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BAN HUGNG DAN VE DICH VU VA TAI LIEU
DANH CHO NGUOI KHUYET TAT

Poc gid 12 ngudi bi di€c, lang tai hay c6 van dé phit Am c6 thé goi DICH VU
THAM KHAQ TTY (danh cho ngudi khi€m thinh hoic khi€m thanh) tai 834-
7446 néu cé thic mic vé viéc tham khdo hay vé tu liéu Iuu giit & thu vién va
cac dich vu khéc.

Poc gid ciing c¢6 thé sit dung DICH VU TIEP AM CALIFORNIA
(CALIFORNIA RELAY SERVICE) dé goi d&n thu vién tai s6 (1-800-735-
2929 TTY, 1-800-735-2922 dién thoai thudng, hay chi can baAm 711). Ngudi goi
s& dudc ndi v6i tong dai st dung TTY d€ c6 thé chuyén 15i n6i d&€n mot ngudi
nhin ciing st dung TTY, hodc ngudc lai. Ngoai ra cling c¢6 dich vu L&i N6i Qua
L3i Noi (Speech to Speech) hodc STS, mot hinh thitc Dich Vu Tiép Am cung
cAp sy HO Trg Lién Lac (Communication Assistant —CAs) cho ngudi c6 tat vé
phat Am khi€n ngudi khidc khé hi€u khi nghe qua dién thoai. Goi s6 1-800-854-
7784 hay 711.

C6 QUAY TRA TTY CONG CONG & hanh lang Thy Vién Chinh, trén 14u 1.
O chi nhénh thu vién Rockridge ciing c6 mot quay.

LE VAN HOA DANH CHO NGUOGI PIE C thinh thoing dudc t§ chic, thudng
c6 mdt budi doc truyén do cdc nha vin, ngudi trinh dién, hoic ngudi ké truyén
dia phuong bi di€c phu trach.

BANG VIDEO CO PHU PE trudc day dudc ddan nhin trén cudn bing. Hién
nay khong can nita vi tt ¢ cdc bing thuong mai déu c6 phu dé.

Mot HE THONG TAI NGHE (PHONIC EAR) dé hd trg viéc nghe va dudc st
dung trong cdac chuong trinh dugc tai trg cia thu vién, phai bdo trudc 5 ngay lam
viéc n€u mudn st dung.Dich vu ndy danh cho ngudi khi€m thinh.
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DICH VU PHIEN DICH BANG DAU TAY hay PHU PE SONG SONG
ciing c6 thé dugc st dung trong cic chudng trinh dugc tai trd cda thu vién khi
bédo trudc 5 ngay lam viéc.

Trong phong Kurzweil tai Thu Vién Chinh c6 DICH VU TIEP AM BANG
VIDEO (VIDEO RELAY SERVICE) hoic tram VRS. Nhitng ngudi bi di€c ¢6
thé goi ngudi khdc bing mdy truyén hinh hoic miy quay phim. Ho c6 thé goi
st dung ngdn ngit bing dau tay, mot 12 chuyén dén ngudi nghe qua tong dai
tiéfp am, hodc 1a d€n mot ngudi nao khéac bi di€c c6 hé thong VRS. Néu quy vi
muon st dung hé thong nay, quy vi nén ghi danh tham gia trong phan SBSS,
hodc goi 238-3138. (NEU m4y dién todn khong c6 ngudi st dung, quy vi c6 thé
ghi danh ngay khi quy vi d€n, tuy nhién khong c¢6 bdo ddm 1a may s€ c6 sidn
cho quy vi.)

TRAM KY THUAT THICH UNG (ADAPTIVE TECHNOLOGY
STATION) nim & Thu Vién Chinh trong phong"Kurzweil Room" ddi dién quiy
luu hanh. B€ 13y gid hen dé dugc hudn luyén bat ct k¥ thuit ndo (ngoai trir
JAWS), xin goi Lynne Cutler tai s6 may nhin 238-4974. Céc tram hoc tap bao
gdm ban cao sit-stand (ngdi ditng), JAWS, Zoomtext, Kurzweil 1000 va 3000,
hé thong Inspiration, mang lugi dién todn, st dung chuong trinh Word va cédc
danh muc thu vién. Sau gi§ dio tao, quy vi nén ghi danh tham gia trong phan
SBSS dé st dung mdy dién toan hoic goi 238-3138. (NIAJ:U mday di€n todn
khong c6 ngudi sit dung, quy vi c6 thé ghi danh ngay khi quy vi d€n, tuy nhién
khong c6 bdo ddm 12 mdy s€ c6 sdn cho quy vi.) St dung t6i da 2 ti€ng mdi
ngay.

Cac tram hoc tdp nay cling ¢c6 6 nam chi nhanh khac: DIMOND, EASTMONT,
KING, ROCKRIDGE, va WEST. Goi tirng chi nhdnh néu c6 thic mic vé cic
chuong trinh huin luyénva cédch sit dung. S dung t6i da 2 ti€ng mdi ngay.

Trong Phong bién Todn cua Thy Vién Chinh c6 MAY PIEN TOAN DANH
CHO MAT KEM/CHUYEN PONG (LOW VISION/MOBILITY
COMPUTER). Mdy nay c6 ban véi chiéu cao diéu chinh dugc, mot ban phim
chit c6 nit to (BigKeys keyboard), mdt con chudt cho may dién toan véi qua
cAu & phia trén, ZoomText c6 kha ning néi, va chdp ndi vio mang ludi dién
todn hodc chuong trinh Word. M4y nghe c6 thé muon tir Truc Vién Phong Pién
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Todn. S dung t3i da 2 ti€ng mdi ngay. C6 thé hen dit truGc ba ngay.

JAWS 1a may doc trén man anh, doc to cdc tin tdc tir man anh vi tinh. Hay xin
mdt danh sich dia di€m c6 chuong trinh hudn luyénnay.

ZOOMTEXT la mdt nhu li€u phéng to va doc, phdng to va doc thdng tin tu
man hinh vi tinh.

MAY DOC KURZWEIL 1000 (READING MACHINE) cho ngudi mu
c6 thé chup lai (scan) va doc sdch to 1én bing ti€ng Anh, ti€ng Ty Ban
Nha, ti€ng Phdp, ti€ng Nga, ti€ng Pitc, hoic ti€ng Y.

KURZWEIL 3000 12 mdt chuong trinh doc danh cho ngudi gdp khé khdn
trong viéc hoc. May nay chup lai m6t vin ban hay mang dién todn va doc
to 1&én, cting ldc né hién trén man 4nh may vi tinh N6 gdm mot ty di€n va

nhiéu cong cu hd trg hoc tip. N6 ciing c6 thé chup lai va doc bing nhiéu

ngdn ngit khdc. May nay hién nay c6 tai tat cd cac thu vién ngoai trir thu

vién Chau A (Asian), Lakeview, Montclair va Piedmont.

WYNN (What You Need Now- Quy vi Can Gi Bay Gid) 12 mot chuong
trinh doc tuong ty danh cho nguGi gap kho khan trong hoc tip. Chuong
trinh ndy c6 trong khu virc TeenZone & Thu Vién Chinh. Hay goi s6 238-
7322 @€ bi€t gis huan luyénva gid hoat dong. Mot dia CD-ROM c6 thé
dung cho may dién todn nay, dugc goi la Tuong Lai MG Rong (Open
Futures): Nhitng Ngudi Guong Mau cho Thanh Thi€u Nién Khuyé&t Tat
(Open Futures: Role Models for Youth with Disabilities).

Nhu Li€u INSPIRATION dugc dat trong phong Kurzweil va khu vuc
TeenZone tai Thu Vién Chinh, va tai bon chi nhdnh thu vién véi thanh
thi€u nién nhan vién thu vién: Chavez, Dimond, Eastmont va Rockridge.
Inspiration gitip cdc em hoc sinh ti 16p 6 d€n 16p 12. Qua chuong trinh
nay, cdc em hoc sinh c6 thé xay ciu tao bing hinh dé miéu td nhitng khai
niém va lién hé va ding kh3 ning thdng nhi't cdc dic di€m chinh dé€ cau
tao cdc y ki€n sdu hon thanh viin ban.

MOT SUU TAP TAI LIEU VE NHUNG TRUONG HGP KHO KHAN
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TRONG VIEC HQC TAP (A COLLECTION OF MATERIALS ON
LEARNING DISABILITIES), trong d6 c6 tinh tu ky va Asperger’s, c6
tai Thu Vién Chinh va trong khu vuc Teen. Suu tip nay k€ cd mot bd 22
biang video vé Melvin Levine tya dé 13 Tri Tué Phat Tri€n (Developing
Minds).

Thu Vién c6 cic PHU GIAO BANG TIENG dé day cho ngudi mu va
ngudi mit kém cdch st dung mdy vi tinh, st dung chuong trinh Word va
st dung mang dién todn. Chuong trinh phu gido nay cé tai phong
Kurzweil  Thu Vién Chinh.

C6 mot may chit ndi Perkins, MAY PANH CHU NOI BRAILLE, dugc
danh cho cong chiing st dung tai Thu Vién Chinh. Xin goi 238-4974 dé
14y hen st dung.

Ngoaira cling c6 mdot mdy BRAILLE THERMOFORM. Mdy nay sao
chép Chit N&i qua Chit N&i, giong nhu may sao chép Xerox . Xin goi 238-
4974 @€ 13y hen st dung.

MAY PHONG TO BANG VIDEO (CCTVs) c6 & Thu Vién Chinh tai
cac khu vuc Nghé Thuat (Art), Am Nhac (Music),Lich S& (History) va
Vin Chuong (Literature) va & bon chi nhdnh thu vién: Dimond, Eastmont,
Rockridge, va West. Cac vat dung va tai li€u in co thé dugc dit dusi mot
may quay phim va hinh anh phéong to sé€ hié€n trén man anh. Chucng trinh
nay khong thé giao dién véi mdy dién todn, nhung d€ cho quy vi phéng to
sach, thu tir, hodc cdc vin ban khéc.

Danh muc va don xin mugn mién phi cdc tii liéu ghi 4m va bing chit noi
tt THU VIEN TIEU BANG CALIFORNIA THU VIEN SACH CHU
NOI BRAILLE VA BANG TIENG NOI (CALIFORNIA STATE
LIBRARY BRAILLE AND TALKING BOOK LIBRARY) c6 tai cic
khu vuc Nghé Thuat, Am Nhac , Lich S&, va Vin Chuong trong Thu Vién

Chinh. Bon xin ciling ¢6 G cdc chi nhdanh thu vién hodc trén mang tai
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Thu Vién c6 nhiéu BANG VIDEO MO TA. Nhitrng bang hinh nay danh
cho ngudi mi hoic mit kém. Mot bdn mo ta k€ lai hanh dong dang dién
ra di dugc dua vao hinh 4nh va 4m thanh g&c. Khong giong nhu cdc bing
video khéc, nhitng bing loai nay dudc mugn cho 3 tuin 1& va cé thé dugc
dat trude va gbi d€n bat ky chi nhdnh ndo.

Thu Vién ¢6 mot bd suu tip sdch bing CHU IN KH6 LON.

HINH TUONG MO TA HE THONG THAP PHAN DEWEY
(PICTOGRAMS REPRESENTING THE DEWEY DECIMAL
SYSTEM) di dudc treo trén cdc ké sich tai Thu Vién Chinh, bao gdm
Phong Tré Em (Children’s Room) va Khu Vyc Thanh Thi€u Nién (Teen
Zone). C4c hinh tugng nay dudc bd tri d€ c6 sit dung phd thdng, dé gitip
nhirng ngudi kho khadn trong hoc tap va nhitng ngudi khic, nhu nhitng
ngudi khong hi€u rd ti€ng Anh.

Thu Vién c¢6 nhiéu SACH VA TAP CHI lién quan d&n ngudi khuy&t tat. Mot
vai tya d€ tap chi la: Braille Forum, New Mobility, va Disability Rag. Tap Chi
Matilda Ziegler Magazine cho Ngudi Mu va Tap Chi Choice Magazine c6 trén
biang ghi 4m c6 thé dugc mugn tir AMHL tai Thu Vién Chinh.

Thu Vién ciing ¢6 vai BI-FOLKAL KITS. Céc dung cu nay do cdc nha diéu
khién sinh hoat st dung dé khdi lai tri nhé cho ngudi cao nién. Cé thé ki€m cic
dung cu nay trong danh muc khi ki€m Bi-Folkal Productions bing tic gidva c6
thé nhd dit giff tai thu vién.

Dich vu SACH CHUYﬁN PONG (BOOKMOBILE) tap trung vao bon viing
chinh: ngirng & khu phd “ngoai dudng” bao gom Emeryville va Piedmont, cdc
trung tim preschool va chim séc tré em, cic dich vu cao nién nhu trung tim huu
tri, v cdc trung tAm phuc hdi. Dich vu ndy khong dén titng nha c4 nhan nhung
cdc cd nhian & gan cdc tram dirng theo lich trinh c6 thé dén d6. Hay goi 238-6718
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dé biét lich trinh hoic xem trang dién todn cla thu vién.

Thy vién 6 cung cAp DICH VU PHU TROI DANH CHO NGUOI KHUYET
TAT Dich vu nay bao gdm mé rong pham vi phan phdi. Xem phdn md ti Dich
Vu Phu Trdi va don xin nhin dich vu. C4c don nay ciing c6 bing tiéng Hoa,
tiéng TAy Ban Nha , ti€ng Viét, va chif ndi Braille.

Thu vién ciing ¢6 DICH VU TRA LOI THU PIEN TU, mot cdch d& dang dé
dudc gidi dap ngin gon nhitng thic mic vé dir kién qua thu dién tir. C6 thé tim
dich vu nay trén trang mang cia thu vién tai www.oaklandlibrary.org.

Xin quy vi dirng ngai goi dén LYNNE CUTLER, CHU TRUONG DICH VU
KHUYET TAT, véi thic mic, lo 13ng, hodc dé nghi tai hop thu thoai 238-4974.
Quy vi ciing c6 thé dung TTY (danh cho ngudi khi€m thinh hay khi€m thanh) tai
834-7446, hoic gdi dién thu dén lcutler@oaklandlibrary.org

Ban huéng din nay ciing cé bing ti€ng Hoa, ti€ng Tay Ban Nha , ti€ng Viét,
hoiic chit ndi Braille. Cdc ban huéng dan ngoai trir chit ndi Braille c6 trén
trang mang cua thu vién tai oaklandlibrary.org, trong trang Disability
Services (Dich Vu Khuyé&t Tat).
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