Q&A – second response

1) Q: How many self-check units will the system need to support on day1? Can you confirm this number and indicate whether this count is currently included in the "350 staff users" discussed during the pre-bid meeting?

    A:  We currently have only one unit in operation, but we expect to have 2-4 in operation by early 2005.

2) Q:  How many internal PAC computers do we have? 

    A:  We have 61 internal PACs 

3) Q: Approximately how many concurrent web catalog connections do we have on average?

    A: we can’t vouch for the accuracy of these numbers, but this is the best data we have been able to obtain: Average peak concurrent connections (in a given millisecond): 226; 

5) Q: Does the 20% local vendor requirement apply to the original purchase only, or to ongoing maintenance also?

    A:  20% applies only to the original purchase.

6) Q:   Does the library wish to maintain the Community Information & Newspaper Index collections as separate databases in the new ILS system? 

    A:  Yes

7) Q: Can the library provide us with the total number (and names) of third-party resources that it wishes to be available as federated search options through the OPAC?

    A:  These are yet to be determined, please give us information on what your system will support
8) Q: With regards to telephone notification & renewals, can the library provide is with statistics for in-bound calling (patron account information, telephone renewals, etc.) as well as the number of ports currently used (and their configuration – inbound/outbound) by the library’s existing system.

    A:  We do not currently use telephone renewals.  It will be new feature in our new ILS.

9) Q: The RFP mentions that the library employees 228 FTE and has 887 volunteers.  Can you please provide us with the approximate (or exact if known) number of concurrent staff that will use the ILS system?

    A:  We currently own around 240 user licenses for Dynix, and we do average over 200 concurrent users at any prime-time hour on a weekday.
10) Q: Can you provide us with approximate concurrent OPAC user statistics in order correctly size the system?

     A: We can’t obtain this statistic

11) Q: The RFP states that the soft copy of the proposal should contain everything in the hard copy, and that the soft copy should be provided in Word format only.  However, many of the required exhibits in the proposal are in PDF format and require signatures that will not allow us to include the exhibits electronically.  Is it a requirement to submit the exhibits in electronic format?

     A: No, you do not have to submit the required exhibits in electronic form.
12) Q: The RFP states that the Fee Proposals must be submitted with the full proposal in a separate sealed envelope.  Does this mean that vendors may send the Fee Proposal in a sealed envelope in the box with the Technical Proposal?  Or should the fee proposal and technical proposal be sent in two separate boxes?

     A: The sealed envelope containing the fee proposal may be sent in the same box as the as the Technical Proposal.

13) Q: Is the Library currently interfacing its existing Dynix system with the Oracle E-Business Suite, or will this be a project implemented in conjunction with the new ILS?

     A: The interface with Oracle will be newly implemented with the new ILS.

14) Q: Could you provide us with an example of the Oracle purchase order number?

      A: The number will grow in size over the years; it currently is 6 figures in length – numbers only. If this is not the information you are looking for, you may contact Sam Thomas in the IT Department at 510-238-6741 or 510 701-0141.

15) Q: Page 54 indicates that the fee proposals are to be submitted separate in a sealed envelope.   On page 12, the "available as custom development" answer requests that estimated cost of development is included.  Do you want this in the separate sealed fee proposal, or in line with the response to the functional requirement in the body of the rfp?

     A: If one of the parts listed in the Application Software and Licenses Cost (p. 57) requires custom development, please put the cost estimate in that form.  If not, please put the cost estimates for custom development in P:7 Miscellaneous costs, under other, and note this in the functional requirements part of the rfp.
17) Q: During the vendor conference, the Contracts Compliance Officer indicated that an updated Schedule U would be provided - this is the agreement which currently refers to "50% of total trucking dollars" and other inapplicable language. Will that be made available as well?

     A: You do NOT need to file Schedule U.

